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If a Storm Leaves You Without Power...

Treat wires and power lines as if they are energized and
deadly. Stay far from downed power lines and anything in
contact with fallen lines. If you see a downed or snapped
line, keep everyone away and call us immediately at

(800) 465-1212,

Notify us by phone at (800) 465-1212. Do not assume
that someone else has called to report an outage on
your street.

Report your outage and find restoration updates online at
Liberty Utilities' Outage Central site at libertyutilities.com/
east/electricity/outage_central/index.htm|.

If you have a generator, use it outdoors only. Never use a
generator inside any enclosed areas, not even a garage.
The exhaust fumes contain poisonous carbon monoxide
and can kill or cause serious injury.
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Prepare in Good
Weather for
Approaching
Bad Weather

If you depend on life
support equipment, call
us today at (800) 375-7413
to begin the short process
of having it noted on your
account,

“Like” us on Facebook and follow us on Twitter for
information about outages and updates about
restoration efforts.

Check with the NH Region Red Cross to find out where
the nearest shelter and aid will be available if needed at
nhredcross.org.

Fully charge your mobile phones and place the car charger
in your glove compartment,

Prepare an emergency kit with items including: bottled
water; non-perishable food and can opener; battery-
powered or hand crank radio; flashlight and extra
batteries; a first aid kit.

Turn your refrigerator and freezer to their coldest settings
ahead of a storm to keep food fresh longer in the event
of a power outage.
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